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About Us

Your Trusted Partner in Automotive Excellence

Mecca Auto & General is a premier automotive service provider specialising in
genuine parts and exceptional repair services for Toyotaq, Isuzu, Ford and Nissan
vehicles. With a steadfast commmitment to quality, safety and environmental
sustainability, we offer a comprehensive range of products and services
designed to meet the diverse needs of our clientele. Founded on the principles of
integrity and excellence, we have established ourselves as a leader in the
automotive industry. Our team of experts is dedicated to ensuring that every
customer receives personalized attention and expert advice. We recognize that
each vehicle and the owner have unique requirements, therefore, we strive to
provide tailored solutions that enhance performance and reliability.

We continously focus on outstanding customer service which remains at the core
of our operations. We believe in building lasting relationships with our customers
which is essential to our success. Our commitment to understanding and meeting
the needs of our customers has positioned us for a promising future. With an
expanding range of services and a dedicated team, we are excited to navigate
the evolving automotive landscape and continue delivering exceptional value to
our customers for years to come. Our unique blend of technical expertise, efficient
service, and a vast inventory range of reliable spare parts positions us as a
leading partner for individual vehicle owners and organisations.



Mission & Vision

MISSION

To provide reliable, efficient, and cost-effective automotive solutions, ensuring
the safety and optimal performance of our customers’ vehicles. We strive to
build lasting relationships through trust, integrity and exceptional service.

VISION

To be the supplier of choice that delivers quality Toyotaq, Isuzu, Nissan and Ford
products and services beyond the customers’ expectations.



Our Values

Our values identify, express and distinguish our business. They shape our
culture and guide our decision-making processes:
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CUSTOMER CENTRICITY

We prioritise customer satisfaction
and building strong relationships
through personalised service. We
invest in continuous training and
development to maintain our
team'’s technical capabilities to
suit all your needs and
requirements.

w

EXCELLENCE

We are dedicated to delivering
quality products and services
through a transparent and
efficient process.

INNOVATION

We embrace continuous
improvement and seek innovative
solutions to enhance our service
delivery. We strive to be a
dependable partner, providing
consistent and trustworthy
solutions.

INTEGRITY

We conduct our business with
honesty, accountability and
transparency, upholding high
ethical standards in all our
business dealings.




Our Brands
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Our Products
Services

u SPARE PARTS

At Mecca Auto & General, we understand that quality parts are the
foundation of every reliable vehicle. That's why we offer an extensive
selection of genuine spare parts for Toyota, Isuzu, Ford, and Nissan
vehicles, ensuring that you have access to the highest quality
components for all your automotive needs.

SCHEDULED
MAINTENANCE

We understand that your vehicle is not just a mode of transportation,
it's an integral part of your daily life. That's why we offer comprehensive
scheduled maintenance services designed to keep your vehicle
running at its best while providing peace of mind. Our expert
technicians perform services tailored to your vehicle’s mileage.

] GENERAL REPAIRS

We specialize in various repair services to keep your vehicle running
smoothly which include: Engine Mechanical Repairs, Chassis and
Suspension Repairs, Brake System Repairs, Routine maintenance
services (oil changes, tire rotations, etc.).

DIAGNOSTIC
SERVICES

We have advanced Diagnostic equipment and software for accurate
problem identification. This includes Engine mechanical diagnosis,
tyre system diagnosis, Suspension and steering system diagnosis.

Mecca Auto & General Pvt Ltd 06
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B SERVICEKITS

Tailored service kits and parts to enhance vehicle performance
and reliability. Our expert team ensures you find the right parts,
providing quality service and support for optimal vehicle
operation.

B ENGINE COMPONENTS

We provide a range of complete engine assemblies and
components designed to restore performance and reliability to
your vehicle.

B SUSPENSION SYSTEMS

We provide a variety of shock absorbers, struts, and control
arms designed to improve handling and ride comfort.

B BODY PARTS

We offer an array of exterior and interior body components,
including bumpers, fenders, and panels that are crafted for a
precise fit and finish.

B BRAKING SYSTEMS

Your safety is paramount to us, which is why we stock high-
quality brake pads, rotors, calipers, and brake lines to keep you
secure on the road.

B COOLING SYSTEMS

Ensure optimal engine temperature with our radiators, water
pumps, and thermostats designed for efficient cooling
performance.

B EXHAUST SYSTEMS

We provide exhaust manifolds, catalytic converters, and
mufflers to maintain your vehicle’s emissions standards while
enhancing performance.

B FLUIDS AND LUBRICANTS

We carry a full range of motor oils, transmission fluids, brake
fluids, and coolants designed to protect and prolong the life of
your vehicle's engine and systems.

Mecca Auto & General Pvt Ltd
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Scheduled Maintenance
& Quick Services

At Mecca Auto & General, we understand that your vehicle is not just a mode of
transportation, it's an integral part of your daily life. That's why we offer
comprehensive scheduled maintenance services designed to keep your
vehicle running at its best, while providing peace of mind. Our expert
technicians meticulously perform services tailored to your vehicle’s mileage,
including:

5,000 KM, 10,000 KM, 20,000 KM, 40,000 KM, AND 80,000 KM SERVICES:

T i
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Each service is crafted to address specific needs, ensuring optimal performance
and longevity. From essential fluid checks to critical component inspections, we
cover every important detail. In addition, our quick service options are perfect for
those on the go. We strive to minimize your downtime while maximizing your
vehicle's efficiency, allowing you to get back on the road with confidence. Our
commitment to excellence means that you can trust us to provide reliable,
efficient service without compromising quality.

Mecca Auto & General Pvt Ltd 08
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General Repairs

ENGINE MECHANICAL REPAIRS

CHASSIS AND SUSPENSION REPAIRS

BRAKE SYSTEM DIAGNOSIS AND REPAIRS

NEW ENGINE REPAIRS

CAR INTERIOR UPHOLSTERY

LIGHT FOCUSING

DISC SKIMMING

IR R RRR K

WHEEL ALIGNMENT AND BALANCING

Mecca Auto & General Pvt Ltd 09
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Panel Beating and
Respraying

At Mecca Auto & General, we understand that your vehicle is not just a mode of
transportation—it's an integral part of your daily life. That's why we offer top-
notch panel beating and spraying services to restore your vehicle to its original
condition and appearance. Our skilled technicians meticulously handle every
detail, ensuring precision in every repair and a flawless finish that brings your
vehicle back to life.

Mecca Auto & General Pvt Ltd 10
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Diagnostic Services

B Engine mechanical diagnosis

e Engine Overhauling Chassis and suspension diagnosis and
repairs
=—2 e« Engine diagnostics and repair
e Brake system diagnosis, repairs and maintenance

2

Bl Vehicle service diagnosis

Engine Scanning
Component testing
Fuels systems check
Sensor testing

==
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B TyreService

Suspension and steering system repair

e Tyre Changing

Wheel Balancing
Wheel Alignment
Disc Skimming
Press Fitting

Mecca Auto & General Pvt Ltd
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Who we work with
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Certifications
& Compliance

PRAZ REGISTRATION CERTIFICATE
2026

This is to certiy that MECCA AUTO AND GENERAL(PR86430535091) i registered with the
Procurement Regulatory Authority of Zimbabwe in terms of section 4 of the Public Procurement and
Disposal of Public Assets(PPDPA) (General) Regulations, 2018 for category:

Organization Category: Small/Medium Enterprise (SME)

Light Motor Vehicle Maintenance(SL005)

Issued On 27-Feb-2026  31-Dec-2026
Expires On PRAZ-2026-298-CXC-9591

Verification Code

The Procuring Entity reserves the right to confirm, validate and determine the authenticty of this
certicate using the above verification code on the eGP System.
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PRAZ REGISTRATION CERTIFICATE
2026

“This is o certiy that MECCA AUTO AND GENERAL(PRB6430535091) is registered with the
Procurement Regulatory Authority of Zimbabwe in terms of section 4 of the Public Procurement and
Disposal of Public Assets(PPDPA) (General) Regulations, 2018 for category:

Organization Category: Small/Medium Enterprise (SME)

Motor Vehicle Spares, Pneumatic Tires, Tubes and

Accessories(GM003)
Issued On 27-Feb2026 31Dec-2026
Expires On PRAZ-2026-697-NXP-9591
Verification Code

‘The Procuring Entity reserves the right to confirm, validate and determine the authenticity of this
certficate using the above verification code on the eGP System.

Regastrur of Companiey

Certificate No: 125776/2026

nssa
National Social Security Authority
Compliance Certificate
This is to certify that
MECCA AUTO & GENERAL (PVT) LIMITED
Trading as: MECCA AUTO& GENERAL(PVT)LIMITED
SSRN:0239312D
Numberof Insured Employees: 2

Validity: 27February202éto 31 March 2026
Verification code: QCEX U8 GA

Zimbabwe Revenue Authority

A~ 4 TAX CLEARANCE CERTIFICATE (ITF263) A~ 4

Your Tax position is Satisfactory. No tax should be withheld
Validity Period (from-to): 18 February 2026 - 18 August 2026

TIN 2001396170
Taxpayer Name: Mecca Auto & General (Private) Ltd
Trade Name: Mecca Auto & General (Private) Ltd

Issued on: 18/02/2026

ZIMRA reserves the right to withdraw this certificate at any
time, should it become necessary during the period for which
this certificate is valid

Mecca Auto & General Pvt Ltd

Authentication Code: 49148103

The authentication and validity of this certificate must be
validated on ZIMRA page:mytaxselfservice.zimra.co.zw using
the Authentication Code or QR Code
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Our Locations

9 283 Samora Machel Avenue, Eastlea, Harare

Gweru

9 11A LEEDS ROAD, GWERU

Mecca Auto & General Pvt Ltd 14



Contact Us

Anywell Takarova Sales

R, 0772 533 723 | 0715 972 039
<) anywell@meccaauto.co.zw

Qg +263 242 779 071| 0772 533 723
+263 772 608 210

R, +263 776 842 512
Admin < admin@meccautogen.com

Q, +263 242 779 068
D<K meccaautozw@gmail.com

Banc abc

Account name - Mecca Auto & General Pvt Ltd
Gweru Acc: 56816965502010 (Usd nostro)

Q. 0776 817 256/0777 069 571/0715 972 039 AcE O ClE s 010 T eans
< Gweru@meccaaquto.co.zw Branch - Southerton

283 Samora Machel Avenue, Eastlea, Harare

meccauto_zw

[ www ] www.meccautogen.com 5
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